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MnatexxHasa cuctema CONTACT /| O630p

CONTACT -
MnatexxHan cucrema N21 B Poccunm No.0001 B peectpe LIb PO

p— = . Naypear 2011/2012
bonee 14 net Ha pbIHKe MAPKA N°1 B
N POCCMN
- KpynHeiiwan mexxgyHapogHan ceTb TR B KaTeropuu
MynkToB 330 000+ /cTpaHbi 150+ : «[leHexHble
= nepesogbi»
AonsA pbiHKa Ha OTAENbHbIX HanpaBieHnAxX gocruraer 45%
CONTACT -
O6oporT B 2012r. - $5,2 mnppa Nlaypeat npemun
Konuuectso TpaH3sakuyuii B 2012r. - 12 + MnH ' KOMMAHUATOAA
2012
MepBas counanbHo 3HaUMMasn NfaTexHaa cucrema B Poccun B KaTeropum
(Ha 01.07.2013 B peecTtpe LIb PO) «ﬂeHe)KHble
nepesoabi»
- OpHoBpemeHHO paboTaeT No HanpasieHNAM: |
JeHexHble nepeBoAbl Gn3.NL 1 NNaTEXKM B agpec op.any PYCCNABBAHK -

onepartop CONTACT
ob6bnapartenb npusoB
ISAQ 2012 1QS 2013

MeHepKMeHT KauecTBa NPOXOAUT eXXerofHyto ceptudunkayumio no
1SO 9001-2008 (c 2005r)

S 3a Ka4yecTBO, nnpepcrBo,
YHUMKanbHbI AOCTYN K KNNEHTam | TeXHORO I 1

10+ mnH nonb3oBaTenen No Bcemy mupy WHHOBaLMW.
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Cetb CONTACT

14 000+ 20% pbiHKa
AEHEXHbIX
NYHKTOB / nepesoaos / / r
i
CH rr 25 000+ 15-30% pbiHKa, B

Fpy3nanm 3aBNCUMOCTH OT
NyHKTOB
banTtua 3 / HopuisRa /

Panbnee OREUTTISNEL
3a pYGe)Kbe NYHKTOB / Kopuaopa /

330 000+ nyHkTOoB CONTACT

8 m.4. ~180 000 mepMuHAI08 CaMoOBC/TYKUBAHUA

baHku, nnamexHble azeHmbi u m.0. 6ce2o 900+ napmHepose

CONTACT - Poccuna

B 6onee yem 1000 HaceneHHbIX MYHKTax
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lNMyn naptHepoB CONTACT

B chepe MUKPOKpeaANToOBaHUA

CeroaHsa cebiwe 40 M®O npeanaraloT CBOMM KANEHTaM NJlaTeXKHble CepBUCDI

ML assssr

o
— ?(DMHOTAQH S nacEiEno . ' ' VIVA > ?1‘::“) MpodutKpegur

AEHBLIYH

B uncno naptHepos

6 KPEOA  sMsrubli.ru . - % (1) Ferratum’ CONTACT B cepe

£ Mexpervonproanc RALLS fervaug MUKpPOKpeAUTOBaHNA
. ' BXOAAT KpynHenwme
/ \ OEPRAN MPOCTbLIE . 4
(§ \MASIK %bezbmm o € o 3RBERETY @m depepanbHbie n
i o pernoHanbHble
000 .0 0'
& derorn  GMONBRDY @, yon i pisis K”“ payps. AU KoMMaHuu.
RUXPAIIAMM € AOCTIBXOR KP‘?;/?;:.(I’( (?‘[é:?"flbf \.I
SKONTOCREDITZ  Gime _  (Myeguram Peql.)IJEH na CONTACT pna
MOO/KNK
%) - p— YHUBepCaNbHbl 1 NIerko
WO e M A Ko ajanTUpYIOTCA nog
no6ylo KomnaHuio,
@penszunacont (@) Aermamn | M @neyman.ru & Sehorn He3aBMCUMO OT Nnpodunsa
CREDIT
: 0. ee feATeNIbHOCTI.
B oo (CPOUHO U p
neﬂw M O cT Cs:px::_qaZA
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CepBucbl CONTACT pna MOO/KINK

CotpyaHunyectBo c cuctemonn CONTACT BO3MOXHO NO HanpaBJ/IEHUAM

YCINYTU cash2cash
[TepesodHbie onepayuu

YCINYI'U cash-out/cash-in

Bbidaya/npuem cpedcms

(' IUCTaHUMOHHas Bbidaya B |

nyHkTax CONTACT

3aMMOB U NUYHbIX
cOepexeHun,

_ochopmnenHbix B KIMK/ M®O |

a4 )
AMNCTaHLMOHHas onnara

3aiMOB 1 NomnosiHeHne

NNYHbIX cOepexeHun

B NyHKTax CONTACT ,

Bblfjaya nepeBoaoB, 3aiMOB,
NNYHBIX cOepexeHnn

onnara ToBapoB u ycnyr

_ odopmneHHbix B KIMK/ M®O )

nonojiHeHne «3J1IeKTPOHHbIX
KoluernbKoB»
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norawieHne KpeauToBs
nononHeHne 6aHKOBCKUX
C4eToB U KapT

Bce nnaTeXHble
onepauuvu CONTACT
NpPoOBOAATCA NO
ynpoLjeHHON
npoueaype 6e3
OTKpPbITUA cYeTa.

CNncok fencrBylowmx
napTHeposB
HacuuTtbiBaeT 1500
opraHusauuim n 2000
MOTMNBOB IJ1aTeXen.



" MOO/KMK )
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° nTory gHA

Peectp n
CcyMMa nnarexa
onepaTuBHO

4 Onepatop I
CONTACT

(CeTb CONTACT ) /
W W W NHdopmanyus *

(N2 poroBopa/uHoe)
N CyMMa nsatexa

CueHapun nnatexa (MOO - KJIMEHT)

TexHnonorna CONTACT
ob6ecneumBaer
AOCTaBKY AeHer

ot MOO po saemujuka
B baHK n o6paTtHO
6e3 oTKpbITUA CcUeTa.

v UHpopmauna
O nnaTexe NocTynaer B
pexunme online.

v leHbrn 3auncnaoTca
Ha pacyeTHbIN cyeT
KOMMNAHUN B pexume
peanbHOro BpemMmeHmu,
npw ycioBum ero
OTKpbITUA B
PYCCJ/IABBAHKe

*CBepPKa KOPPEKTHOCTU UAEHTUPUKALMOHHON
uHpopmaLuu B pexxume peanbHOro BpemeHu



CrtaHpapTHasa cxema npuema

nepesogos u nnatexxen (M@O - ATEHT)

/ Onepatop \
cnucTembl

Omnpasumense
nepeeoda/nnamexa Od¢puc MOO

CneyuanovHsiti Cyem AceHma/
PacyemmHsbiti cuvem A2enma e PCh

Monyyamene
baHk- nepeeoda

nonyyarteib

<----

TpaH3umHebil cdem AzeHnma 6 PCh PRy
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N penmyuliectBa COTpyaHn4yecTtBa

NHTerpauusa cepsuca CONTACT -
HOBbIVI UHCTPYMEHT A1
3HAUNTENIbHOIO

pacluMpeHna cnekTpa ycnyr,
KOTOPbIV MO3BOJNINT CYLLECTBEHHO
NOBbICUTb flOBEPUE NOTpebuTenen

PaclumpeHne BO3MOXKHOCTEN NO
NpeAoCTaBNEHNIO YCIYT
NOTeHUMaNbHbIM KIIMEHTAM U
yBennyeHune foXoAa,

3a CYeT pacClUMpPEeHNA NEPEYUHA yCnyr
N Kpyra noTeHUManbHbIX
noTpebutenen — YaCTHbIX UL,
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Pa3BuTtre ¢pnHaHCcOBOro cepBuca
MaccoBOro cnpoca —
ocywectneHne [il1 no Bcemy mmnpy
B pybnax PO, gponnapax CLLUA vn eBpo.

[Mpuiem nnaTexen B NONb3y
lopUANYeCcKNX L,

TexHOoNnorna MakCManbHO
YHUbMLMpPOBaHa.

Ncnonb3yeTca eanHbin
nporpamMmMHbIN KOMMeKc, obujme
METOAVKN N GOPMbl LOKYMEHTOB




bunsHec-kKenc

Ha npumepe cotpyaHunyectsa c 'K «OPBUTA»

‘ ) OPBUTA
MWKPO®PUHAHCOBARA
OPTAHM3ALMA
|
|

KpeanTHbIN
6pokep

Konnexkropckoe
areHTCTBO

M®O

c aszycma C HoAb6pAa
2013 2013 curonis 2013 C HoA6psA 2013

KNK

BbIAYA BbIAAYA OMNATA onga;ﬁXTc:yr T
NOrALWLEHUE NOrAWLEHUE AONroBbIX TDAXOBEBIX
3aiMoB KpeauToB obasaTtenbcTB ¢ np:en::; BbIJAYA KPEQUTOB
An/ niATEXHU

NMpoeKT nonHoro yukna nnarteXxHbix cepsncos CONTACT -
cTapTyeT B KpynHbix ropogax LIP, panee no Bcen cetn B PD. CoBmecTHasn
peKknaMmHaA KOMNaHUA - KOMIJIEKCHO NO BceM NpoeKTam Ha peepasibHOM

ypoBHe. busHec-mopgennb: B Touke paboTaloT npeacraBuTeny opraHnsauum
pa3Horo npodunsa (KpeantHoin 6pokep, MOO, KIMK).
KnueHT 6yaeT uMeTb BO3MOXXHOCTb BblOpaTb npnemsemMbini cepBuc.
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Kak HauyaTb coTpyaHN4YecCcTBoO

« OTKPbITb
PACYETHbIN - NIOANUCATb
CYET IOTOBOP Ha
OKa3saHune ycnyr

CONTACT
T

« YCTAHOBUTD MO
CONTACT nnn
npouvsBecTun
nHTEerpauyuvio

. |

- YCTAHOBUTD
KnuenTt-baHkK

(onunoHanbHoO)

AreHrTckas cxema

- NOANUCATb JOTOBOP
06 ocyuiectBneHnn
areHTom ycnyr no
nepesBoAy AleHeXHbIX
cpeacTB

- OTKPbITb
CMNEUNANIbHbIN
BAHKOBCKUI CHET

e
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« YCTAHOBUTb NO

CONTACT
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