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• The economy is not dominated by large and multinational 
enterprises 

 

• More then 90% of European businesses  are defined as SME‘s  
 

• This is determined by the number of employees and turnover 
 

 

 

 

 

 
• Nine out of ten SME‘s employ less than 10 Individuals 
 

• SME‘s are greatly responsible for economic growth and 
therefore an important sector to focus on  

 

Note: The definition of SMEs varies across countries and financial 
institutions 
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• The 3.76 million small and medium-sized enterprises form 

the backbone of the German economy  

• They employ 29.1 million people, or almost 71 % of the 

working population  

• Micro enterprises with less than 10 employees provide 
a good third (35 %) of workplaces 

 

 

 

 

 

 

 

 

 

 



The Background 

*Sources: (i) IFC & McKinsey & Co. (2010) (ii) CGAP and World Bank Group, Financial Access 2010  (iii) Global Findex (2011) 

Firm level  

Approx. 300m MSMEs 

(70% of all) are unserved 

and the total need for 

credit exceeds $2 trillion* 

Household Level 
Over 60% of people remain unbanked and 

underserved in emerging markets* and only 

50% of adults worldwide have an account 

at a formal financial institution* 



Percent of formal and informal MSMEs that are unserved or underserved 

High-income OECD 

3-4 million MSMEs 

29-35% 

Latin America 

25-30 million MSMEs 

47-57% 
Sub-Saharan Africa 

20-24 million Mn 

MSMEs 50-61% 

Central Asia & Eastern Europe 

9-11 million MSMEs 

46-56% 

44-54% 

Middle East & 

North Africa 

9-11 million 

MSMEs 

50-60% MSMEs in emerging markets are unserved or 

underserved 

SOURCE: MSME database 2011, McKinsey & Company 

Total # of unserved or underserved MSMEs excluding 

 high-income OECD: 181-221 Mn 
45-55% 

Total # of unserved or underserved  

MSMEs: 184-225 Mn 
45-55% 

East Asia 

84-103 million MSMEs 

45-55% South Asia 

33-41 million  

MSMEs 

43-52% 
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 Where does credit reporting need for starts from?   

Countries without  

Credit Bureaus  are 

generally the same… 

 

…where access to credit 

is more difficult! 



SME financing/Credit Bureaus 
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Financial constraints for SMEs* 

*A 2003 World Bank study that looked at data from 5,000 firms across 51 countries: Love et al., 2003. 
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Probability of a small firm obtaining 
a bank loan for SMEs 



Obstacles for access to finance for SMEs 

Obstacles 
for SMEs 

  

  

  

Higher interest rates 

Requesting substantial collateral 

High reject rate 



Credit Reporting in Russia  



Volume of financing 

Volume of Loans provided* 

Physical Persons Legal Persons Credit Organizations 

*as of 01.07.2013, data of Bank of Russia 

31% Loans to physical persons 

62% Loans to legal persons  

Majority of banks more oriented on 

consumer finance rather than SME 

It is difficult to differentiate SMEs 

from others in the PCBs’ 

databases. 



 

• The smaller the business the greater the owner-centricity 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• At which point will the owner’s risk be the same or more then 
the risk for the company as a whole 
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• Information about the owner revealed: 

 A poor score of related companies 

 Negative payment remarks on the owner 

 Linkages to bankrupt companies 

 

  

 

 

 
Using business information only: 



+ 



SME financing  

Gathering relevant data  from all sources is essential 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

CONSUMER INFORMATION 
 

• History of  Bad Debt 

• Re-payment history 

• Utility Bills 

• Number of bankcards 

• Telco 

• Personal Assets  

• Judgements 

• Company  Linkages 

• Previous Directorships 

• Insurance 

• Age 

• TAX / Salary 

• Real estate / Vihecles 

 

COMPANY INFORMATION 
 

•Company bad debt 

•Re-payment history 

•Telco 

•Utility 

•Payment Information 

•Linkages  

•Annual reports 

•Vehicles and Real Estate 

•Judgments 

•Media  

•Employees 

•Industry Sector 

 

Banking DATA 

Bureau DATA 

Alternative  DATA 

Government DATA 

Blended Scorecard Development 

Automation 



Problem 
with credit 
histories 
of SMEs 

Banks do not 
collect 

consents and 
populate 

database with 
SMEs data 

 

Banks are 

concerned 

about the 

completenes

s of info 

 

 

Credit 

information 

on SMEs is 

not 

checked by 

some Banks  
 

 
Banks do not 

collect 

consents and 
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database 

with SMEs 

data 

 

 

Credit 

information 

on SMEs is 

not 

complete  
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Benefits of using SME data through credit reporting 

MORE CREDIT FOR SMEs (through using personal loans data) 

Background: 

•In 1994 Wells Fargo started Business Direct (new SME 

division)•Average client profile: sales <US$ 325.000 

year; employ <5 people 

•Average loan amount US$15.000; max loan amount 

US$ 100.000 

Results: 

Portfolio: by 1999 US$ 9.9 billion; by 2003 US$ 15bn 

In 2002 WF rated number 1 SME lender in the USA 

Success factors? 

• Loan applications accepted by Internet, phone, mail (or branch) 

• Fully automated decisions (70%taken with credit bureau + bureau scores 

• No tax return or financial / income statements required;  

• No collateral required (about 94% of loans unsecured) 

• Decision based mainly on SME owner consumer loans information 

• Lower processing costs (US$ 30) 

• Lower processing time (15minutes) to underwrite a loan 

• By end 2004 over 1,5 million applications processed automatically 
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  Thank you! 

 

FABRIZIO FRABONI 

ffraboni@ifc.org 

 


