
Digital Financial Services: Global Perspectives



The ability and potential for FinTech to leapfrog economies
Global 

Snapshot



Disruption underway, Fintech’s leveraging the opportunity 
India’s fintech

landscape

• over 1,000 FinTechs
have been founded 

• more than$2.5bn 
raised

• Top sub-Sectors
• Payments
• Lending
• Banking
• Insurance
• Investment
• ConsumerFin

Source: BCG



Key infrastructure, mobile & internet penetration, and policy changes have enabled 
widespread of adoption of digital financial services in India 

India n drivers

The India Stack

Govt. Policies Mobile
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Building a 
digitally 

enabled India

• 37% total internet penetration
• 80% of which is accessed on mobile
• 29% rural growing at 100% YoY

• Payments & small-finance banks
• UPI, IMPS, BHIM 
• Demonetization boosted digital payments

• 1.13bn Aadhaar cards issued 
• 283mn JD accounts opened
• 169mn JD rural accounts

*Aadhaar: unique ID number issued to all Indian residents based on biometric & demographic data 
Jan Dhan Yojana: India's National Mission for Financial Inclusion to ensure access to financial services



Creating a ‘capital with a conscience’ ecosystem
Ecosystem for 

financing inclusion 

GRAMEEN CAPITAL INDIA
( GCI )

GRAMEEN CAPITAL 
INVESTMENT ADVISORS

GRAMEEN IMPACT 
INVESTMENTS INDIA

SOCIAL STOCK EXCHANGE 
/ CROWD FUNDING 

PLATFORM
EQUITY FUND

Advisory Practice NBFC/ Debt financing

“The fact is that there is plenty of money in any country to lend money to the 
poor. It is all a question of mobilizing it and making it available to the poor. 

Grameen Capital India will facilitate access to local capital markets for Indian 
MFIs.” 

Prof. Yunus, 2006 Nobel Laureate, 

in “Creating a World  Without Poverty”

Grameen Impact Investments India is promoted by Grameen Capital India
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Boosting the FinTech ecosystem in the countryRegulation

Source: PWC



The changing face of the digitally connected Indian consumer due to high 
mobile, technology and internet penetration 

Ubiquity of 
technology

Over 800 million phone users; smart phone user rapidly increasing
Source: BCG



A sandbox acts as a layer between banks and their innovation initiatives and 
facilitates smooth collaboration between FinTech companies and incumbents

Sandbox 
approach

Source: PWC; An ideal FinTech sandbox

A FinTech sandbox 
• experiment with innovative financial products or services 

• well-defined space and 
• presence of appropriate safeguards helps in containing the consequences of 

failure
• allows for the pilot testing of newly developed technologies



The intersection of newer financial tools and technology is creating an 
enormous impact that can help unleash a sustainable development revolution

Sustainable 
development

Illustrative example of a social credit platform running on 
blockchain between the UK and South Africa

Source: WEF



Technology and innovation are a big cure if used in the right way 
Inclusive digital 

finance

Billions of people are connected by mobile technology and data networks. This potential is multiplied by 
technologies such as artificial intelligence, robotics, big data , the internet of things, blockchain, etc. 

Build
Develop the 

foundational building 
blocks for sustainable, 

technology-led 
economies

Boost
Expand the capacity of 
people and institutions 
to thrive in a resilient 

society

Broker
Harness disruptive 

technology, data, and 
expertise to solve 

problems and manage 
risk



“Data is the new oil”… only even betterAccess to 
information

Source: BCG

Data in the new world has 2 
major characteristics

• it is dynamic allowing it 
to be used real time 

• Enables much more 
targeted 

This helps to 

• Reduce cost of 
customer acquisition 
and servicing

• Improve underwriting 
models

• Establish early warning 
systems



UNCTAD estimates annual funding gap of $2.5 trillion to achieve the SDGs 
by 2030

Priority for 
Sustainability

13

“It is imperative to implement innovations that can divert private capital towards development objectives to help 
bridge the SDG financing gap.”

- United Nations Under-Secretary-General and Executive Secretary of ESCAP Dr. Shamshad Akhtar
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