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Portugalhasin placea very comprehensive
legal and regulatory framework applicable
to consumercredit

Banco de t 2 NJi dz3updrasidn of
consumer credit covers all stages of the
credit relationship and makes use of
severaloversighttools

Banco de Portugal is addressing the
challenges posed to supervisors by
digitalisation of financial products and
services, focusing Iits attention on
consumer credit provided through digital
channels



Legal and regulatory framework applicable to consunezedit

A Portugalhas had in place since 2009 a comprehensiveegal and regulatory framework specifically
applicableto the provisionof consumercredit (DecreeLawNo 133 20090f 2 June)

V' Coversall consumerloansfor amountsbetween EUR200 and EUR75,000 which are not secured

O-> =a

by a mortgage

.
v‘

Personal loans Car loans Revolving credit

V| 2y & dzNgBtdelplyregardlesof the channelusedto provideconsumercredit
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Rights assigned to consumers: Rrentractual information

A Before the conclusion of a credit agreement,
consumershavethe right to be informed, clearlyand
in full, of all its terms and conditions

A This information should be provided on a durable
medium, through the Standarisedinformation Sheet
(S1S)

A TheSISmust alwaysbe provided,evenwhere there is
intervention of a credit intermediary(for example,the
point of sale
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A, ELEMENTOS DE IDENTIFICACAD

1. Idenfificacio da mstimgde de eredito

1.1. Denominagdio

1.2 Endereco [Indicar o enderego geografico do creder a uhlizar pelo consumidor.]

1.3. Contactos fmero de telefone, endereco de e-mail, ete.

2. Ideniificagio do miermedianio de eredito (se aplicavel)

2.1. Denominagdio

2.2 Endersgo [Indicar o endereco geografico do intermediane de crédito a utilizar pelo
consumidor.]

23 Contactos [Mumereo de telefone, endereo de e-mail, ete ]

2.4 Tipo de intermediano [Campo a preencher quando for publicada legislagdo especifica sobre

intermedianos de crédite, devendo ser indicado o fipo de mtermediano de
acorde com a classificacic que constar nessa legislacio.

[Indicar a data de elaboragio do prezente documento.]

B. DESCRICAO DAS PRINCIPAIS CARACTERISTICAS DO CREDITO

1.1. Designagio comereial do
produto

1.2 Categoria [Indicar a categonia de credite de acorde com a classifieagdo constante da
strugdo que regula 3 comumicagio de mformagdo relativa a contratos de
credy 5 lores

edito aos consummdores. 1

2. Montante total do crédito

[0,00 moeda]

[Indicar o montante total ou o hmite maximo de uwhlizagio do crédito. Nos cazos em gue haja Iugar ao
fmanciamente de encarges, além do “Mentante total do credite”, devem também ser indicades es montantes
comrespondentes aos “Encargos financiados” e ao “Montante de erédifo solicitado pelo consumider”™.

3. Condigdes de uhhzacio

[Indicar a forma de dispomibilizagio do crédite. Ex: necessidade de aberturz de contz de deposmo 3 ordem,

SIS templatelfstruction No 12/2013)




Rights assigned to consumeiSopntractualinformation

A The credit agreementmust be drawn up on paper or other
durable medium and one copy must be given to all of the
contractingparties

A Thecredit agreementmust reflect the conditionsin the S1Sand
includeinformationon:

\/ chargegelativeto the maintenanceof one or more accounts

V' chargegelativeto the useof meansof payment
V' rate of late paymentinterestapplicableand possibleconsequencesf default

V' right of free withdrawal
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Rights assigned to consumeisiformation during the term of the agreement

A During the term of the agreement,credit institutions must provide their customerswith monthly
information on the progressof the loan, through a detailed statement

A Theinformationto be providedin the statementsdependson the modality of the loan andits statusof
compliance

A Institutionsmust provide specificinformation, via a statementor an autonomousdocument,in the case
of default, settlement of arrearsor earlyrepaymentof the loanagreement
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Rights assigned to consumeiissistance

A Thecredit institution (and, if applicable the credit intermediary)shouldalsoinform the consumerof
the characteristicsof the loan so that he may assesswvhether the loan agreementis tailored to his
needsandfinancialsituation

A Thefulfillment of this duty requiresthe institution:
V' to explainthe key characteristicof the loan andits effects

V' to warn consumerof the consequencesf default on payment
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Rights assigned to consumeiSreditworthiness assessment

A The credit institution must assessthe O 2 Yy & dz¥lflityJ»ameet the obligations under the credit
agreementand must not enter into the credit agreementf it canforeseethat the consumerwill not be

ableto fulfill thoseobligations

Notice of Bancode Portugal Macro-prudential recommendations

V' Internalprocedures V' Regularcapitalandinterestpayments

V' Gatheringof information and documentsand
consultationof creditregisterdatabases

\/ Debt serviceto-income ratio no more than

50%
V' Impactof future circumstance®n income(e.g.

retirement) or expenditure (e.g. variation of \/ Maturity no morethan 10years
the referencerate)

\/ Estimateof incomeandexpensesn smallloans
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Rights assigned to consumeiisteewithdrawal

A Consumersnay withdraw from the agreementwithout the needto justify their decisionto the credit
institution

V' Borrowershave 14 calendardayscountingfrom the date the agreementis signedor a copy of the
agreementisreceivedto exercisethe right of free withdrawal

V' Shouldcustomersdecideto withdraw from the agreement,they will have to repay the amount
loanedand paythe interest accruedwithin a maximumperiod of 30 days

V' Theright to free withdrawalis imperative andinalienable
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Rights assigned to consumeisarlyrepayment

A Consumeramay pay back all or part of their loan in advance at any time; all they needto do is to
inform the credit institution thereof at least30 daysin advance

A If the loanhasa variablerate, customerswill not haveto payan earlyrepaymentfee

A If the loan hasafixedrate, the earlyrepaymentfee cannotexceed
V0.5 %of the amountof capitalrepaid,if there is more than one yearleft to the end of agreement

VvV 0.25%of the amountof the capitalrepaid,if there isone yearor lessleft to the end of the agreement
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Rights assigned to consumeiSap rates

A In Portugal,there is a cap rate regime applicableto consumercredit
agreements

A Thecapratesare determinedbasedon the averageAnnual Percentage
Rates of Charge(APR)applied by credit institutions in the previous
guarter, plus 25% and cannotexceedthe averageAPRof all consumer g
creditagreementsconcludedin the previousquarter plus50%

A The APRis an annual measurementof the total cost of the loan, expressedas a percentageof the
respectiveloanamount(includesinterest, fees expensestaxesandinsurancecharges)
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Rights assigned to consumerGap rates

A Caprates are fixed quarterly by Instruction of Bancode Portugal and disclosedon the Bank
CustomerWebsite

Maxdrmum APR
Type of oredit agreement
3rd Quarter 2018 4th Quarter 2018

For Education, Health, Renewable Energies and Financial Leasing of Equipment 5.8% 5.9%
Personal credit

Other Personal Loans (non-specific, home, consolidated and other purposes) 13.3% 132%

Finandal Leasing or Long-term rental: new 5.00 4.8%

Finandal Leasing or Long-term rental: used 6.0% 5.9%
Car loans

Subject to the retention of the ownership and others: new 9.4% 9.3%

Subject to the retention of the ownership and others: used 12.1% 12.0%
Credit cards, Credit lines, Bank credit accounts and Owerdraft facilities 15.7% 153%
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Banco de Portugahakesuse ofseveraltools to overseeconsumercredit

A Bancodet 2 NJi dambénfis@mf consumercredit coversall stagesof the credit relationship

SYSTEMATIC INSPECTION # ' COMPLAINTS
MONITORING %1 HANDLING /
o w Branchesraystery
shopping /accredited : :

w Price lists inspections) w Complaints received

o directly or submitted by
w Advertising w Central services institutions
w Caprates w Websites w Whistleblowing

w Reporting

Bancode Portugalimposessanctionsand requiresinstitutions to correctirregularities
through the issuanee-ospecificorders
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Systematianonitoring

PRICE LISTS ADVERTISING
w Analysis of the Price list of each

w Analysis ofll advertisingcampaigns
institution:

regardless othe communication
channel

w Fees leaflet

wlnterest rate leaflet w Campaigns receive_:d \@mt_a vendor
or reported by the institution

CAP RATES

w Assessmendf compliancewith APR
capsin consumercreditagreements
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Inspections

Mystery shopping
(On site)

A Points of sale

’

Accredited
(On site)

Off site

Alnformation
reporting

AWebsites

ABranches

ABranches A Central services
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Complaintshandling

'm=~=2  Banco de Portuggyublishes
_ E biannualrankingsof institutions
Banco de Portugal: . .
with the most complaints

A Definesprocedures and deadlinefor the assessment
of complaintsby institutions

Table B13.1 + Complaints | Per 1,000 consumer credit agreements | 2017

A Monitors compliance withthe legaland regulatory S
fram eWO rk ;cBiKI' [FJCEEU;HSCN:EP;NKAWENGESELI_‘SCHAFF—SUCURSAL EM PORTUGAL :II:E
CIAC CAXA LEASING E FMTORING—INS‘I'I:I‘UI@iO FIMANCEIRA DEE CREDI'I'O,SA 148
FCACE FCA CAPITAL PORTUGAL — INSTITUICAO FIMAMCEIRA DE CREDITO, SA 137
Requires thecorrection of irregularities O e
321CR 321 CREDITO—INSI'ITUI@OFINANCEIPADECREDI’I’O.SA 116
SanCtlonS HOF'COmpllanCGVVIth appl |Cab|au Ies EC xgmAi;:: Chart B13.1 7; Complaints | Per 1,000 consumer credit agreements | 2017
BBVIF BBVA — INSTITUIGAD |
Publishes dataon complaintspy areasof incidence e ———
andby institution PN PSS
RBANS RCI BANQUE SUCURS
:TS;Z; 3?!‘4‘22?(1—::;;: Source: Banco de Portugal.

§ BBEST BEST — BANCO ELECTRONICO DE SERVICO TOTAL, SA 032
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Banco de Portuggbublishesits oversightactivities

Banking Conduct
. Supervision duct
‘ Report ctivities
w’f-' Banking Conduct 2017 Banking Conduct
Supervision Reporgi Supervision Activities
e 1< hatf 2017
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Availableon the BankCustomenNebsite https:// clientebancario.bportugal.pt/en
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https://clientebancario.bportugal.pt/en
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Banco d& 2 NJi dzabroéc@digitalisation

Trackingtechnologicaldevelopments

Monitoring productsand services
provision

Removingbarriers

Promotingtechnological neutrality and
market integrity

Promoting digital financial literacy and
inclusion



Challenge 1

Trackingechnologicadevelopments

Stimulating dialogue with the industry to understand the technologica
options and choices impacting the provision of banking products and

Takingan activerole in international working groups. A 3 A G | €
blurring of bordersrequiresa transnational approach

Increasing training and knowledgharing
(multidisciplinary agile teams)
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Challenge 2

Monitoring productsandservicegrovision

. —=  Provision of digital channels by financial
of banking product ——= Institutions

—= Levels of adoption and use of digital channels
——=  Growth prospects
=== Limitations and obstacles for supply/demand

—==  Bankingproducts and services provided

——=  Security risks and risk mitigation mechanisms

Banco de Portugaill launcha secondquestionnairein 2018
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Challenge 3

Removing barriers

A Aligning the regulatory framework with technological
innovation

A Removindarriers without compromising security,
information transparency and the rights bank
customers

A TechnicaKnowYourCustomerequirementsestablished
in InstructionN0 9/2017

A Thesupervisednstitutionsmust useassisted
videoconference

A Bancode Portugal assesses technologically innovative
solutions, and may in the future regulate other
LINE OSRdzZNB& F2NJ gSNATFeAy3I i
data with an identical securitigvel
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Challenge 4

Ensuringechnological neutrality

0Same business, same risks,
same rules, same supervisién

A daeéalSshbBpping inspections”

oversight loses relevance in digital . P NG, o8 Og
channels e g —
i o . 7~ 1 ‘\\\‘\\\\“ \."\\$7 ‘..:
A New supervisory tools are A il i —
necessaryto continue to protect bank | A » N WA B —

Tl N
customers< (o
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Challenge 5

Promotingdigital financial training and information

The promotion ofdigital financial training and information of bank customeyne of Banco de Portugal's
strategicpriorities
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#toptip
5 TIPS
FOR STAYING
SAFERNLINE

| bancadeportugaloticil N30 facas da interred
| um Jogo de Alto riscor hs ataques que

] dreGonam focks o thamadas o SMS Ggue

| recebes para outro telomavel. #ficasdica
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